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Executive Summary
This summer, I completed a summer IMSA Internship with the Illinois Association for Gifted Children 
(IAGC), a non-profit aimed to provide quality education to students across the state. During this 
internship, I worked independently and remotely due to COVID-19 with some assistance via email or 
Zoom from my business mentor to complete a variety of tasks for the IAGC. Some of the endeavors 
that I took part in were creating website pages. Particularly, I worked on a page promoting social and 
emotional support for students, a page promoting and acknowledging the excellence gap, and a page 
answering commonly asked questions for members. Initially, my business mentor requested that I 
individually develop a project to define my summer, and these were projects were to be tasks that I 
would be interested in that would also help the IAGC fulfill their mission. And seeing as the IAGC did 
not have these items, developing these webpages was a benefactor to them while simultaneously 
allowing me to express my creativity through an outlet I was passionate about. While the project was 
primarily intended to benefit the IAGC and their website, there were ways that this work helped me 
develop as both a worker and as an individual. Doing this project helped guide .  
Business Context
During my internship, I worked at the Illinois Association for Gifted Children (“IAGC”) who worked to 
improve education throughout the state. The Illinois Association for Gifted Children is a non-profit 
organization and affiliate of the National Association for Gifted Children. The IAGC’s mission is to 
empower educators and parents to promote a well-developed gifted program throughout the state of 
Illinois, ultimately leading to more successful students with more opportunities. During this internship, 
I primarily worked in the information technology aspect of the organization, focusing my work on the 
website to create additions for social emotional support along with promoting equitable education for 
students of all differing backgrounds. In addition, I began work on the communications aspect of the 
IAGC by creating visual graphics for the Illinois Association for Gifted Children to use for marketing, 
the website and for social media platforms including Facebook and LinkedIn.
Business Project Description
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Above is an example of what my daily activity log looks like. The document was a work accountability 
sheet on which I recorded the most important tasks that I worked on throughout. I made sure to make 
these entries fully detailed for each day I worked eight hours to be able to show Ms. Steinmeyer that I 
was doing work doing these 8 hours. In addition to this, usually every Friday at 1:00 PM, Ms. 
Steinmeyer and I had an individual check-in to ensure my success. We discussed the work that I had 
been doing and addressed any problems or roadblocks that I had come across throughout the week, 
and I was able to ask Ms. Steinmeyer any pressing questions. In addition, I had a meeting every 
Monday at 9:00 AM with both Ms. Steinmeyer and Makayla Zheng, the other intern who worked for 
IAGC. During these meetings, we were able to converse with each other and elaborate on what each 
of us were doing. Where Makayla was working more on web design and creating visuals in order to 
enhance the visual look of the website, I was working on researching and implementing my research 
into web pages that would prove to be desired and valuable additions to the IAGC website. This way, 
if she had a graphic design element she thought would be fit for my page in tandem to the graphic 
elements that I had put in place, they could be on the page simultaneously for maximum original 
visual content for the members to see. 
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To begin my internship, my first step was looking through the resources Ms. Steinmeyer had given me 
so I could look at a project to begin work on. Ms. Steinmeyer wanted me to look for a certain project 
because she wanted us to be able to do a project that we were passionate about. My initial steps 
were looking at the variety of resources she had given me. Many of these were other state gifted 
websites in order. By continuing to look at various websites and bringing in my own perspectives, I 
thought of many ideas to begin to work on, and began compiling them on the document shown 
above. Ultimately, there were three main focuses that I came down to work whole-heartedly on, 
those being a “Social Emotional” support page, an “Equity and Excellence” page, and a “Frequently 
Asked Questions” page. The Social Emotional support page was the first page I began work on, and it 
was a page Ms. Steinmeyer initially believed the site had but upon reviewing the page noticed that the 
resources relating to this page were scattered across the website and there was no specific page 
dedicated to this important topic. 
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Before I could start working on this social emotional page, I had to explore the depth of Wild Apricot, 
a website maker that I was unfamiliar with. Prior to using Wild Apricot, the experience I had with 
website development was with coding languages such as HTML and platforms such as Wix and 
Weebly, and Wild Apricot works a bit differently. Because of this, I had to watch a couple of “boot 
camp” videos that Ms. Steinmeyer sent me and take notes on the boot camps that were relevant to 
the work I was doing.  This helped to ensure that I had the knowledge foundation for graphically 
designing the IAGC webpages. Taking notes and watching these boot camps allowed for an easier time 
using Wild Apricot, although it still proved to be somewhat new to me when I began the process of 
using the software. The above picture is a sample of what my Wild Apricot notes looked like. 
Once I had a solid background in Wild Apricot, it was finally time to start working on the website. To 
begin working on the website, I found a template and began scavenging for social emotional support 
related resources. Once I did this, I had to find which sources would best be placed on the website. 
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Once I figured out which websites to include on the social emotional page, I then found the best way 
to include the data, compiled the data, and placed that into a concise summary of the importance of 
social emotional support. I made sure to avoid putting any personal opinions, as the information 
presented on this page needed to be as objective as possible. The picture on this page with “IAGC 
Cares” was a picture that I created using Krita, which I will discuss later in this report. 
With the page I wanted to incorporate some good-looking visual elements, and so to do this required 
a lot of trial and error. One example of this was when once I created the blue boxes, all the text was 
touching the very edges of the boxes. To fix this, I had to change a setting to “For darker backgrounds” 
and only then did the text get centered in the box. Another example of something I had to figure out 
fixing was the size of the boxes. Initially, I was not able to standardize the size in pixels of the three 
columns. Ultimately, I was able to do so by switching one of the settings from automatic to a fixed size 
of the box to 450 pixels. To do this required a lot of trial and error with the various Wild Apricot 
settings. But the ultimate result that came out of the work that I did was very rewarding despite the 
effort and work that it took to make it happen, and the page looked very professional and 
streamlined. 
Doing the equity inclusion page began with similar steps to the social emotional support page. 
However, unlike the social emotional page, there were more arguments to be made. Whereas the 
social emotional support page was primarily providing people with the resources they need to support 
their child, working on the equity inclusion page required a whole different set of skills. Instead of 
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describing the contents of a website, I instead worked on describing the importance of data of various 
analytical essays regarding the quantitative data regarding the excellence gap and the disparity 
between students of different ethnicities and socio-economic statuses. 
When creating the various site pages, I found it to be a necessity to create visual aids for the pages to 
make them more visually appealing. Creating visual aids began with finding a software to create them 
in, and I immediately defaulted to Google Slides, a platform I was already familiar using to create 
visual aids. In Google Slides, I was able to create drawings using the Drawing Tool and go from there 
for many of my drawings. Despite this, however, I wanted to use something that was more official for 
creating graphic design. That is why I decided to use Krita. Krita is a free open-source graphics editor 
that I ultimately used to create graphics for various drawings. Krita is easy to use and free, so I found it 
to be a good fit for the drawings and graphics that I would end up creating for the IAGC website.
There were some other minor endeavors that I dabbled into a little bit. An example was that I got an 
FAQ page started for the IAGC website, as that was something the members had been heavily 
requested to be implemented. Some other endeavors that I had worked on included brainstorming 
ideas for a school cancellation page, but that was quickly shut down due to the page not being 
something the IAGC needed. In addition, the IAGC sends out a membership survey occasionally to 
survey their members. During this survey, the IAGC asks multiple questions regarding the members’ 
experience with the IAGC and what the IAGC can look to improve upon. In this survey, I added a few 
questions regarding the equity mission and how the IAGC is addressing it to survey what members 
find important to discuss regarding the equity mission. 
Business Project Research
My business research for this internship centered around the following questions: 
 In what ways can IAGC support educators and parents for students' social emotional needs? 
 In what ways is IAGC promoting the need for equitable education for students of all 
backgrounds? 
 How will IAGC be able to present their ideals in concise visual aids? 
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 How can we engage the IAGC membership in the mission?
 
I looked at resources from a variety of sites. These sites included different state websites as they 
provided a background for what important aspects do the other state sites have implemented that the 
IAGC have yet to implement and seeing what kind of information that these state websites provide.  
The other primary type of resource I looked at articles that provided relevant information to both the 
equity and inclusion page and the social and emotional support page, and these articles provided 
relevant information to the IAGC. To find these relevant resources, I was tasked with researching 
important information, finding relevant articles, finding the best articles and resources that would 
help IAGC members, look for information that would be relevant to Illinois whenever applicable, and 
finding information that the IAGC database provided that was as up-to-date as possible.  
I also needed to research available technical tools and platforms to support my design work. Despite 
the ease of Krita, there are a lot of visuals I could not make prettier without access to something like a 
drawing tablet and stylus, as using something like a mouse caused drawing motions to be clunky and 
hard to use. In addition, since there were a lot of things I didn’t know about Wild Apricot, it took some 
time to get used to working through the kinks of the platform and creating as valuable features as was 
possible with the software. Because Wild Apricot was a software intended for anyone to use, there 
were limited applications I could use my previous computer knowledge for. Wild Apricot is a non-
profit database that is available for me to be able to work on creating and developing a website. And 
since Wild Apricot is designed for use by non-profit volunteers and employees who may have limited 
programming and graphic design experience. Because of the limited programming, there are many 
features that I wanted to implement for my various site pages that I deemed useful that were not 
possible on this platform. 
For example, on my equity page, I wanted to include an anchor that led to a section in the Purdue 
University Access Denied report that led to the information regarding Illinois’ equity policy. However, I 
was unable to do so because of limitations with the software available. 
Another aspect that limited my ability to create the product that ended up coming to the official site 
was the wording. There is a specific wording that the IAGC uses for their content, and since I was also 
writing the content for the page from scratch, there were a lot of edits needed to be made in order to 
be able to bring across the point that I want to get across while also being consistent with the wording 
of the rest of the website pages. 
Business Project Key Learnings & Recommendations
One of the key things I learned from this IMSA internship was the true power of social and emotional 
support. Social and emotional support for students is important as it can make any uncomfortable 
learning situation comfortable. Students within gifted communities tend to be considered accelerated 
and as a result, some of the external pressure can take an emotional and social toll on the students. 
Providing students and children with the resources they need to cope with their stress is something 
that I think is important.
Another thing that I learned from this internship is the true importance of promoting equitable 
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education. Equity is a very overlooked component in education that is required for gifted education 
programs. There are many statistics from various universities and institutes (Fordham Institute, 
Purdue University, etc.) that show that there are students in Black and Hispanic communities that do 
not receive the equitable education that their White and Asian counterparts receive and as a result 
there is an excellence gap that needs to be filled, and although many educators and administrators 
say that they plan on making steps there is no tangible results that come out of them. Something in 
particular is that although many states and districts claim to promote equitable educations, there are 
statistics that prove that these claims may not always be true. 
I have also learned the importance of networking, marketing, and visual aids. In terms of sending out 
surveys, it is not just important to send out the surveys to see the data of your members, it is also 
important to see what exactly your members wanted to see. My three core projects throughout the 
summer were equitable education, social emotional support, and frequently asked questions pages. 
When Ms. Steinmeyer sent out the monthly survey, there were many comments and concerns 
regarding the need for each of these, which is when I realized really that not everything, regardless of 
being a business or a club, has to be a decision made by the people in charge It’s important to get the 
feedback of the members of an organization, as the members may have insights that you find value in 
but haven’t acknowledged and the members are a core element of the organization.
In addition to this, I learned how important creating visuals aids can really be.
Visual aids are important as they can make a website pop out or an advertisement nice to see. And 
without visual aids, it is very difficult to keep the eyes of the viewer without it becoming monotonous 
task to read through a wall of text. And creating visual aids requires a completely different skill set to 
anything else I personally have done before, especially when doing it on a computer screen and 
mouse. It requires not only precise mouse movements but being able to navigate a website and 
creating these unique visuals that have not been created. 
It’s important that as an organization, the visuals you make are actually unique as if they are not 
unique, then that’ll mean that you may run into trouble with copyright infringement of using someone 
else’s graphics, so being able to create graphics is something that I find value in, regardless of whether 
or not they look perfect now, it’s a great skill to learn to be able to make better looking visual aids in 
the future.
There were a lot of recommendations that I had provided to my business mentor prior to beginning 
the real bulk of my internship, as this was what founded what ultimately led to my project on working 
on the various projects that defined my summer. Some of these ideas included streamlining the 
website to make it both more user-friendly and easier on the eyes. However, even now, after working 
on the website or so long and going through all the experience that I have received, there are many 
things that I would recommend my business mentor in the future. 
One of this would be to continue to streamline the website in order to make it more visually 
appealing, adding visuals and blue headings so when people enter the website, they really like what 
they see instead of jumping into a wall of text. In addition, throughout my work on the equity page, 
there were a lot of resources that I looked at to see which resources provided the most relevant 
information and consider what kind of information I should pull out of these resources. And as I was 
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looking through the resources provided to me, while they did point out some eye-opening 
conclusions, many of the data points were somewhat outdated, the latest information being articles 
from 2015. In order to keep up with what the modern consumer is looking for in the website, it may 
be a good idea to dedicate time into finding new and updated resources from recent years in order to 
make it that much more relevant to members today. If the data is outdated or even somewhat old, 
members may not find it to be relevant for their practice. 
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Appendices
All relevant information regarding completion of this IMSA Internship: 
https://drive.google.com/drive/folders/1JhJ_8wZMC0YzB1L87K_NbGagzDWSnsd4?usp=sharing
